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Strathearn Arts 

Job Description: Volunteer and Community Engagement Coordinator 

Are you passionate about arts and culture and want to make a difference? 
 
Strathearn Arts is seeking an enthusiastic and experienced Volunteer and Community 
Engagement Coordinator to join our team.  
 
We are looking for someone with experience coordinating volunteers and delivering 
creative, inclusive and engaging community programmes. The successful candidate will be 
passionate about working with people, building strong community relationships and creating 
opportunities for people to participate in and benefit from the arts. 
 
This is an exciting opportunity for a motivated individual who is passionate about people, 
creativity, and the positive impact that arts and culture can have on communities. 
 

 

Terms of Employment 

Job Title: Volunteer and Community Engagement Coordinator 

Reports to: Artistic Director 

Responsible for: Freelance contractors and project volunteers 

Salary: £29,120 per annum FTE, pro rata for 20 hours per week (£14,560 actual annual 

salary), plus employer pension contribution. The salary will be subject to a pay review on 1 

October 2026 

Hours: The post will be for 20 hours per week; this includes flexible hours to meet the 

demands of the post, including evenings and weekends when required 

Holidays: 29 days per annum, inclusive of bank holidays (Offered on a pro-rata basis) 

Notice Period: After a satisfactory 1-month review, the notice period is increased from 2 

weeks to 1 month 

Place of work: Strathearn Arts, 6 Comrie Street, Crieff, Perth and Kinross, PH7 4AX 

Safeguarding: This post is subject to an enhanced Disclosure Scotland check 

 

Key Duties and Responsibilities  

Volunteers 

• Coordinate the promotion and allocation of volunteer opportunities across 

Strathearn Arts' programmes and activities 

• Respond to volunteer enquiries and coordinate the recruitment, induction and 

onboarding of new volunteers 

• Coordinate ongoing volunteer training and development 

• Maintain regular communication with volunteers, sharing relevant news, 

opportunities and information about Strathearn Arts 
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• Plan and deliver volunteer engagement and ‘Keeping in Touch’ sessions to encourage 

participation and feedback 

• Maintain accurate volunteer records and ensure compliance with relevant policies 

and procedures  

• Work with colleagues to identify volunteer needs and match opportunities to 

volunteer interests and skills  

• Recognise and celebrate the contribution of volunteers through appropriate 

volunteer appreciation and recognition activities  

• Gather feedback from volunteers and contribute to the ongoing development and 

improvement of the volunteer programme  

• Support the creation of a welcoming, inclusive and positive volunteer experience 

Community Engagement  

• Plan, coordinate and deliver community engagement activities that broaden 
Strathearn Arts' audience and extend its reach, particularly among individuals and 
groups who experience barriers to participation 

• Coordinate the engagement of freelance tutors, including scheduling and issuing 

supplier agreements 

• Engage with a range of local community groups, organisations and stakeholders to 

develop community engagement programmes based on identified needs and 

interests 

• Build and maintain positive partnerships with community organisations, schools and 

third-sector bodies  

• Facilitate practical engagement activities, workshops and events, as required 

• Support the Artistic Director in the planning and delivery of community events as 

part of the wider artistic programme  

Marketing and Communications 

Work with colleagues to identify target audiences for community engagement activities and 

develop marketing plans and content that maximise participation and reach. 

Fundraising and Finance 

• Ensure all project funding requirements are met and provide monitoring and 

reporting information to funders and other project partners 

• Coordinate the effective evaluation of community engagement activities and 

projects, capturing outcomes and impact 

• Assist in the preparation of funding applications and reports that relate to 

community engagement projects 

• Work with the finance team to monitor project budgets and expenditure 
 

Operations 
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• Ensure Strathearn Arts’ policies and procedures in Equality, Diversity and Inclusion, 

Child Protection, Safeguarding and Environment are upheld by staff, freelancers and 

volunteers throughout all activities  

 

Please note the post-holder must be prepared to undertake additional tasks, duties and 

responsibilities at the request of the Artistic Director that broadly align with the key 

responsibilities of this role. 

 

Person Specification 

Essential 

• Experience coordinating community engagement, participation or outreach activities. 

• Experience recruiting, coordinating, supporting and developing volunteers 

• Excellent interpersonal and relationship-building skills, with the ability to engage a 

wide range of people and organisations 

• Ability to develop and deliver new community engagement initiatives 

• Strong organisational skills, with the ability to coordinate multiple projects and meet 

deadlines 

• Experience monitoring, evaluating and reporting on projects and activities 

• Excellent written, verbal and digital communication skills 

• Ability to work independently and as part of a team 

• Enthusiasm for the arts, culture and the role they can play in strengthening 

communities 

• Ability to work flexibly, including weekends and evenings as required to meet the 

needs of the post 

Desirable 

• Experience working in an arts, cultural or community organisation 

• Experience of developing community partnerships and community outreach 

programmes 

• Experience working with freelance artists, tutors or creative practitioners 

• Experience supporting funding applications and project reporting 

 

APPLICATION PROCESS  
 
Please use this online application form to apply, fully answering the questions and upload 

the following: 

• An up-to-date CV  

• A covering letter with any additional information, which should also include the 

details of two referees, including at least one previous employer  

 

Application Deadline: 5pm, Thursday 10 September 2026  

https://app.smartsheet.com/b/form/8e37e30ac7ed495ca4bb9074e5e10830
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Interview Dates: Wednesday 16 & Thursday 17 September 2026  

 

Please contact angela@strathearnarts.org if you have any questions about the role. 

 


